
Cloud Email &
Collaboration SuiteM@il

Highly Secure Mobile Collaboration Tools

CITIC Telecom CPC’s SmartCLOUD™ M@il provides a powerful collaboration client not only easily to connect 
everyone, but also store and synchronize email, calendar, contacts, �les and documents in the cloud. It provides 
a seamless compatibility with various systems and devices, including Windows, Mac and Linux OS, and the latest 
smartphones and mobile devices. SmartCLOUD™ M@il is a fully-hosted solution that can be rapidly deployed and 
requires no ongoing administration overhead. This solution provides a pragmatic tool to help and make 
communicating, and information sharing easier than ever.

Complete range of enterprise collaboration tools, 
including email, calendaring and document sharing

Real-time synchronization of email, contacts and calendars 
on all major mobile devices, industry-standard protocols, 
and desktop operating systems 

Enterprise-grade security and seamless compatibility with 
major messaging and calendaring systems

Turnkey end-to-end mobile security including remote 
shutdown and data wipe

User-friendly Web interface supports native languages 
(English, Traditional and Simpli�ed Chinese)

Built-in anti-virus and anti-spam protection

Highly granular Class-of-Service and security options can be 
�ne-tuned for each user, department, and even domain

Hosted with 99.9% High Availability on our true Disaster 
Recovery sites

Software-as-a-Service solution requires no additional 
hardware
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All-in-one email and collaboration suite for global business communications

Real web and cloud based collaboration with no additional equipment is required

Increases enterprise productivity and accessibility from anywhere, anytime, with any 
device

Supports multiple languages including English, Traditional and Simpli�ed Chinese

With 2 x 10GE SAN Cloud environments

With TRUE Disaster Recovery built on geographically-separated sites

SmartCLOUD™ M@il data is regularly backed up onto disk and tape for added peace of 
mind

Powerful Business Bene�ts

Superior Competitive Edge

Uniquely Intelligent and Integrated Solution
SmartCLOUD™ M@il easily integrates with your current messaging 
system to gain exceptional productivity, without complexity or 
high cost. While other services may become unreliable when 
communicating with other countries, SmartCLOUD™ M@il 
leverages CITIC Telecom CPC’s intelligent routing infrastructure to 
ensure messages follow optimized paths to their destinations, for 
quick, reliable and intelligent delivery between two countries. 
Highly granular Class-of-Service and security options can be 
�ne-tuned per mailbox or the same domain, and almost 95% of the 
security policies can be segregated per customer even on a shared 
platform. This superior control even covers parameters such as 
attachment size and readability, allowable number of forwarding 
addresses, Web UI accessibility, and more! Powerful and convenient 
email archiving tools further enhance enterprise resource and 
knowledge management, optimizing memory and o�oading 
messages for long-term storage. For customized business needs, an 
open API lets your IT team easily integrate content from other 
locations, or simply take advantage of the many pre-built applets to 
instantly enhance functionality.

Comprehensive and Powerful Collaboration
SmartCLOUD™ M@il supports real-time synchronization on all 
major devices (including iPhone, Android, and others) and 
industry-standard protocols (such as IMAP, POP3 and Outlook 
connectivity). In addition to mobile access, the multi-platform 
Desktop Client also works on Windows, Mac and Linux. The 
powerful suite not only features with a complete range of 
enterprise collaboration tools including email, calendar, 
document sharing, but also complies with fast search function 
and address list.

You can rely on CITIC Telecom CPC for your crucial business data and applications:
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Hosted on CITIC Telecom CPC’s world-class cloud computing platform, SmartCLOUD™ M@il delivers 99.9% availability for reliable 
mobile device and Web browser access to mission-critical business tools. Unlike common Web-based email services, SmartCLOUD
™ M@il is built with enterprise-grade security, ensuring users adhere to stringent IT policies to maximize end-point security. 
Passwords can be set for all mobile users of SmartCLOUD™ M@il. Accounts can be remotely shutdown and data can be remotely 
wiped on stolen or misplaced mobile devices. 

Highly Secure Mobile
Collaboration Tools

Cloud Email &
Collaboration SuiteM@il

End-to-End Security Protects Mobile Devices and Access
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CITIC Telecom CPC 

Hong Kong T: 852 2170 7101 Mainland China (Toll Free): 400 651 7550
Japan T: 81 3 5339 1968 Malaysia T: 603 2280 1500 Singapore T: 65 6220 6606
Estonia T: 372 622 33 99 Poland T: 48 22 630 63 30 The Netherlands T: 31 20 567 2000

W: www.citictel-cpc.com
Asia Paci�c: info@citictel-cpc.com
Europe and CIS: info-eu@citictel-cpc.com


