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Extensive Coverage: CITIC Telecom CPC has extensive network coverage. Our global footprint spans more than 160 
countries and over 160 points of presence, and is further extended to other countries through interconnections with top-tier 
global carriers.

Multiple O�ce Locations:  Our global points of presence are sta�ed with experienced professionals who can assist your 
local o�ce personnel in their native languages. Our sta� are fully versed in the in-country business and regulatory 
environments, with world-class technical expertise. 

Simplify Network Management: As a fully managed solution, TrueCONNECT™ Premium delivers the enterprise 
connectivity, without the complexity, cost and risk of managing your own infrastructure. As your business expand and evolves, 
we can help you to easily recon�gure network topology so your sta� can focus on core business goals.

24x7 Monitoring & Support:  We provide non-stop around-the-clock monitoring and support for all our �agship solutions, 
including TrueCONNECT™ Premium. If we detect any issues with your network, we will proactively alert you and follow up with 
status reports, until the issues are resolved. 

Best-in-class Connectivity for Fast-paced Distributed Business
TrueCONNECT™ Premium is a managed private network service using MPLS (Multi Protocol Label Switching) to 
connect o�ces and sites at di�erent locations with di�erent Classes-of-Service (CoS), it is ideal for modern 
enterprises operating with distributed points of presence globally.  TrueCONNECT™ Premium’s fully meshed 
private network topology o�ers Guaranteed Quality-of-Service (QoS) to ensure excellent performance and 
reliability for all mission-critical enterprise applications, including transmission of voice, video and data. It is a 
superb choice as a cost-e�ective alternative to IPLC and other Layer 2 private networks without compromising 
performance or security.
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World-class Connectivity Solution

Fully Meshed Topology

Reliable, Resilient and High Quality

Optimization of Resources and Cost-E�ective

Scalable

Multiple Classes-of-Services (CoS) to Help Prioritize 
Tra�c

Support Both IPv4 & IPv6

24 × 7 Customer Services Hotline Support

Service Management Portal -

User 
Bene�ts

An ideal private network solution to connect multiple 
locations while converge voice, video, and data onto a 
secure single IP-based network platform.

Points-of-Presence in Asia Paci�c & Worldwide:

• Australia    • Mainland China    • Europe        • Hong Kong
• Japan         • Malaysia                • Singapore   • Taiwan
• USA           • Vietnam 

TrueCONNECT™ Premium Network Diagram
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Optimized for Business

TrueCONNECT™ Premium is optimized to deliver best-in-class features, performance and security for your 
business-oriented network, delivering a highly agile, fully managed connectivity service that is ready to 
support your digital transformation. Unleash the full potential of your mission-critical applications with the 
networking power of TrueCONNECT™ Premium.

Created for the Cloud and More

Featuring seamless cloud-network integration and the ability to leverage innovative technologies. such as 
SD-WAN, SASE, IoT, and AI, TrueCONNECT™ Premium smoothly supports the cloud platforms your enterprise 
needs, including Direct Cloud connections, Hybrid WAN deployments, and other networking topologies.

Highly Available, Highly Secure

With best-in-class network resiliency, TrueCONNECT™ Premium provides the reliability you need for the peace 
of mind to focus on your business. The multi-link core network delivers fast-rerouting in the event of any 
POP-to-POP core network link failure, and alternate links will automatically handle the full tra�c load to 
maintain connectivity. TrueCONNECT™ Premium o�ers guaranteed uptime, dynamic bandwidth scalability, 
and the protection of secure private connections. Tra�c is fully separated at the MPLS network layer, along 
with other security measures, to safeguard your enterprise communications and digital assets.

KEY FEATURES 
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CITIC Telecom CPC 

Hong Kong T: 852 2170 7101 Mainland China (Toll Free): 400 651 7550
Japan T: 81 3 5339 1968 Malaysia T: 603 2280 1500 Singapore T: 65 6220 6606
Estonia T: 372 622 33 99 Poland T: 48 22 630 63 30 The Netherlands T: 31 20 567 2000

W: www.citictel-cpc.com
Asia Paci�c: info@citictel-cpc.com
Europe and CIS: info-eu@citictel-cpc.com
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