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Trouble-Free One-stop Cloud Solutions
for the Enterprise

Future-proof your business with CITIC Telecom CPC's comprehensive cloud computing solution.
SmartCLOUD™ is a suite of highly customizable cloud services focused on transforming and protecting
enterprise IT environments. CITIC Telecom CPC offers trouble-free one-stop cloud solutions to help your
organization achieve optimal utilization of mission-critical applications, so your teams can stay focused
on core business innovation.

We are one of the very few cloud service providers in the world able to provide true customized
cloud-network convergence ICT solutions spanning Greater China and the world. Our cloud
professionals closely collaborate with your staff to meet every aspect of your needs, from requirements
analysis, solution design, solution implementation all the way to ongoing support.

FUture_Ready Stimulating Smarter Industries
Cloud Services via ICT-MiiND

W|th ICT—M | | N D & CITIC Telecom CPC is helping to create a new era of Smart Business
. through our ICT-MiiND strategy, which facilitates applications
M U |t|—C | ou d digitalization and intelligence through cloud platforms, transforming
. . cloud services from simply providing computing resources to offering

CO nn eCt|V|ty comprehensive data services.
Amplified through the ICT-MiiND framework, SmartCLOUD™
Analytic-driven Data Technology can help your business leverage
innovative products and services to address new challenges. Utilizing
intelligent algorithms and powerful computing capabilities, and
combining advanced technologies such as Big Data, Al, machine
learning, loT, Blockchain, and even AR, all through the cloud platform.
Accelerate and expand your business with SmartCLOUD™, the

centerpiece of a transformative new paradigm for your Smart
Industry future.

Future-Ready Multi-Cloud

Connectivity

In today’s digital globalization landscape, seamless, optimized and
secure interconnections across businesses’ distributed infrastructure,
data centers and various cloud services platforms are vital to ensure
smooth business operations and business continuity.  With
Multi-Cloud Connect service, enterprises can now enjoy a total
managed interconnectivity solution that enables smooth, direct and
seamless access to external cloud services provided by global and
China service providers for rapid deployment of a secure hybrid
network.




Enhance your Enterprise Performance with
SmartCLOUD™ Cloud Computing Solutions
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Global Expertise and Local Reach

CITIC Telecom CPC delivers a world of talent and experience at your service.
Our global-local approach to ICT excellence means you can obtain the
professional expertise you need without compromise, at your local point of
presence, catering to every aspect of even your most demanding business
needs.

Superior Service Availability

Extensive system and network monitoring keep watch round-the-clock to
ensure 99.99% service availability.

Instant and Dynamic Resource Allocation

Full control of management and monitoring via a dedicated cloud
management portal to quickly adjust pooled CPU, network, memory, storage,
and other resources.

Trustworthy Cloud Compliance

CITIC Telecom CPC’s datacenters have achieved 5 ISO certifications and other
industry standards of excellence to ensure our infrastructure meets
information security governance compliance and operational integrity
criteria.

Mission-Critical Reliability

We also offer a comprehensive range of backup and disaster recovery
solutions to address different server targets including physical servers, virtual
servers, and SaaS applications (e.g., Microsoft 365) to protect your critical data
and maintain business continuity.

Superior Service Availability & Data Sovereignty

With 99.99% guaranteed uptime of fully independent hosting zones at
21Cloud Services Centers worldwide, you have your choice of physical
locations to ensure your data will always remain within preferred
geographies while being fully compliant with General Data Protection
Regulation (GDPR), China Cyber Security Law and other local and
international IT data protection regulations requirements.



laa$ - Infrastructure as a Service

Il Virtual Private Cloud
- 2 @& SmarleLOUD Compute

I High-Performance Cloud Solutions At Your Total Command

/\i Dedicated Private Cloud

@ SmartcLOUD’ vONE

ONE Dedicated Private Cloud for ONE Enterprise

Platform as a Service

Managed cloud-based container platform
U[]D[] @& SmarteLOUD Container

Fully managed container platform to simplify and streamline application development
SaaS$ - Software as a Service

Secure Business Email & Collaboration

aa @ SmartcLoOuUD Meil

Highly Secure Mobile Collaboration Tools

= Unified Video Collaboration for Enterprise

@ @& SmarteLouD VC

The Latest HD Quality Video Conference-as-a-Service

Backup & Disaster Recovery as a Service
Versatile Managed Cloud Backup & DR Solution

@ SmartcLOUD BRR

Virtualized Backup, Replication & Recovery with 100% reliability
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Storage as a Service

AL

P Managed Object Storage

@& SmarteLOUD’ Object Storage
Maximize Digital Asset Value with Optimized Cloud Data Object

Virtual Desktop as a Service

Managed Virtual Desktop Service

| @) SmartCcLOUD’ Daas Lite

A flexible managed VDI service with easy deployment without upfront investment

Managed Service

OS & Applications Management

@Smaﬁcmun” Professional Service
Fully Managing and Supporting IT Operation

CITIC Telecom CPC

i W: www.citictel-cpc.com
¥ Asia Pacific: info@citictel-cpc.com
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