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Your trusted ICT solution partner

World-class Private Network Solutions for
Fast-paced Global Enterprises
Communications lies at the heart of organizations. In today’s aggressively competitive
landscape, enterprise responsiveness and flexibility are crucial to success. CITIC Telecom CPC
TrueCONNECT™ is a powerful connectivity solutions that empower any modern enterprise to
deploy and manage world-class networks with maximum convenience, speed, security,
versatility and cost-effectiveness. Comprising a range of innovative offerings to address varying
needs, situations and scales, the TrueCONNECT™ family is the intelligent answer for site-to-site
and point-to-point WAN connectivity, backed by the superior infrastructure and expertise of
CITIC Telecom CPC.

Key Features
World-class Network Performance with High Security
TrueCONNECT™ private network solutions harness key advantages of performance, scalability,
security, and interoperability to translate into real-world business benefits that maximize
feature-richness and reliability. Moreover, TrueCONNECT™ operates over CITIC Telecom CPC’s
world-class infrastructure and is diligently managed 24x7 by the company’s network professionals.

Maximum Network Traffic Quality and Control
TrueCONNECT™ solutions address enterprise needs for scalability and security without
compromising on control and performance. Highly granular Class-of-Service and Quality-of-Service
ensure companies a smooth transmission of time-critical traffic, such as voice and video, over possible
burst of non-critical data traffic.

Powerful Connectivity with Easy Deployment and
Administration
The TrueCONNECT™ series of enterprise connectivity solutions brings powerful networking to even
the largest organizations, without the considerable complexities, cost, and ongoing overhead. All of
the TrueCONNECT™ solutions are chiefly managed and deployed by CITIC Telecom CPC, freeing up
companies and IT teams to focus on their core business areas.

Rapid and Convenient Scalability for all Sites and Teams
TrueCONNECT™ is truly flexible, enabling not only companies to quickly expand with branch
presences, but also any remote user to easily establish seamless connections with corporate
resources. The TrueCONNECT™ family also includes powerful network management and traffic
acceleration solutions for added advantages.

Productivity Improvements Across the Entire Enterprise
The TrueCONNECT™ suite enhances productivity at every level of the organization. The workforce
can enjoy powerful tools and communications options such as on-demand remote connectivity from
the field, and WAN optimization that improves user experience so that workflow is smoother, more
secure, and more reliable.

Superior Competitive Edge
Sup
Even more important than the features of your networking solution is the company behind the solution. CITIC Telecom
Eve
CPC takes your mission critical business data and applications very seriously and has ensured key advantages to give you
a superior competitive edge.
Fully Meshed Network with High Scalability &
Availability
World-class CITIC Telecom CPC premises and the
self-managed network has been specifically designed,
and consistently refined, to be optimal for the company’s
innovative offerings, including the TrueCONNECT™
family.
Extensive Points of Presence
Extensive POP coverage across Asia Pacific and the world,
including peering arrangements with top-tier global
carriers
to
ensure
worldwide
coverage.

Class-of-Service (CoS) and Quality-of-Service (QoS)
CoS and QoS features allow companies to prioritize
traffic, maximizing data security and traffic
responsiveness.

Easy-to-use Service Management Portal
Gain visibility and the ability to manage network
status and provision services via a user-friendly
Web-based interface.

Support both IPv4 and IPv6
Seamless support for both IP protocols ensures
smooth operations, flexible interoperability, and
clear path to scalability now and in the future.

24 × 7 Network Monitoring
Highly professional networking and security staff
keeps watch over CITIC Telecom CPC’s
infrastructure round-the-clock, providing proactive
fault resolution and rapid response to customer
requests and issues.

Flexible Options
CITIC Telecom CPC offers a variety of optional features for companies to create the ideal solution to perfectly match their
unique requirements.

Active / Active Load-Sharing

IDC & Cloud Connection

Dual independent local loops can be deployed for
redundancy. In normal operation, they are used for
load balancing and ensuring higher bandwidth.

CITIC Telecom CPC’s IDC subscribers save on local
loop costs for connecting equipment to the
TrueCONNECT™ network.

Active / Standby Backup
Standby Local Loop Backup uses a secondary local
loop for contingencies. The Express Backup option
uses TrueCONNECT™ Express as the failsafe
measure.

IPv6 Ready
Hybrid-stack IPv4 and IPv6 can concurrently operate
on the same IP private network. Customers can
choose to run either, or both, protocols in parallel, at
each site.

BGP Routing
BGP can be used for dynamic routing updates of
private IP addresses.

IP Multicast
Single-stream traffic to multiple recipients can be
utilized for a wide range of applications, including
monitoring, multimedia conferencing, and push
media.

A Powerful Suite of Business Solutions
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