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ICT-MiiND:
Embracing Intelligence
and Innovation
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To fully embrace this global digitalization
era, ICT-MiiND is an Intelligence-driven
Strategy for an Innovative Future.

By fusing innovation and intelligence, with
smart learning and infrastructure
resources, ICT-MiiND has integrated a full

stack of services data onto our ICT
platform, resulting in advanced new
capabilities.

ICT-MiiND is supported by our
extensive global experience, decades
of business know-how and dedicated
R&D capabilities. Through ICT-MiiND,
we developed our cutting-edge AlOps
(Artificial Intelligence for IT
Operations) platform that is integrated
with latest technologies — such as Big
Data, Al, AR, loT and Blockchain,
underpinning a new era of smarter
enterprise IT service management.
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