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CITIC Telecom CPC wins Best in Future of Operations at  

IDC Future Enterprise Awards 2022 
  

CITIC Telecom CPC used the OutSystems high-performance low-code platform alongside 
ground-breaking AI cognitive object recognition technology to accelerate the delivery of its 

award-winning Smart Warehouse solution 
 
 

HONG KONG, 19th October 2022 – CITIC Telecom International CPC Limited (CITIC 
Telecom CPC), a wholly-owned subsidiary of CITIC Telecom International Holdings Limited 
(“CITIC Telecom”, SEHK: 1883) and a leading Global DICT solutions provider, together with 
OutSystems, a global leader in high-performance application development, announce an 
award win from International Data Corporation (IDC). CITIC Telecom CPC was named Hong 
Kong Winner of the Best in Future of Operations in IDC’s Future Enterprise Awards 2022 for 
the company’s AI Cognitive Object Recognition Systems. 
 
CITIC Telecom CPC’s AI Cognitive Object Recognition System, developed by in-house 
Information Technology Services & Data Science Team was selected among over hundreds 
of high-quality entries from various industries and leading enterprises. The surge in demand 
for warehouse capacity and the importance of a smooth-running operation has become 
increasingly clear over the past 2 years. CITIC Telecom CPC has formed its in-house 
Research and Development team in 2017, backed by the technological capabilities and 
strategic flexibility, the team has developed and implemented the Smart Warehouse Solution 
within six months.  This rapid innovation was achieved by combining rapid visual 
development—powered by the OutSystems high-performance low-code platform—alongside 
AI-enabled COR technology that CITIC Telecom CPC had previously developed.       
 
Key benefits of the award-winning Smart Warehouse solution 
Since its inception, the Solution has realized 88% time saving for warehouse equipment 
receipts and the management of inventory, facilitating engineers to collect equipment from 
warehouses faster by 90%.  This automation has allowed for HK$2.4 million cost savings in 
software license and equipment, along with achieved employee efficiency by reducing 89% 
of staff time. 
 
Accelerating the speed and accuracy with combined intelligent technologies 
By implementing this innovative AI-powered solution, CITIC Telecom CPC was able to 
replace legacy barcode labels, printers, and dedicated handheld scanners with a mobile 
application called “CEEM” built on the OutSystems platform. Used by warehouse staff and 
engineers on standard smartphones, the app combines machine learning, computer vision, 
and COR to locate and count objects in 95 milliseconds with 99% accuracy. 
 
The CEEM app has made the equipment inventory and management process faster, more 
reliable, and more real-time. Thanks to the flexible integration supported by the OutSystems  



 

 
 
platform, CITIC Telecom CPC eliminated disjointed and costly scanning software. The CEEM 
app now updates the core inventory database in real-time. 
 
Realizing the full potential of the intelligent innovation across industries  
As is the case for many of CITIC Telecom CPC’s innovations, what started as an agile 
innovation project focused on in-house process improvement, has evolved into a customer-
facing proposition, and won several proof-of-concept projects with top brands in healthcare, 
manufacturing and logistics, as well as being accredited with reputable regional market 
awards, including: 
 

● Global Awards 2022 Best Innovative Value Added Service Provider by Carrier 

Community  

● International Innovation Awards 2021 by Enterprise Asia 

● Datacloud Global Awards 2021 by Broad Group 

● CAHK STAR Awards 2021 Best Innovation for Future Enterprise - Gold 

 
“We appreciate IDC’s recognition of CITIC Telecom CPC as the Best in Future of Operations 
with Smart Warehouse solution. It is a testament to our commitment to exploring and 
exploiting pioneering technologies to differentiate from competitors and to deliver 
exceptional user experiences. ” said Mr. Ivan Lee, Vice President, Information Technology 
Services & Data Science of CITIC Telecom CPC. “Thanks to the speed and flexibility of 
development with our technology partner, OutSystems, who is integral to meeting the 
complex business requirements and seizing new digital opportunities to empower innovative 
products, services, and business models.” 
 
CITIC Telecom CPC’s Smart Warehouse solution leverages the latest Cognitive Object 
Recognition (COR) technology, one of the many disruptive innovations the company has 
brought to market, including artificial intelligence (AI), augmented reality (AR), big data, 
IoT, and low-code application development.  By harnessing the advanced technologies, the 
Smart Warehouse solution saved a remarkable ~90 percent of warehouse staff time when 
executing routine tasks.   
 
Mr. Lee continues, “Upholding our core values “Innovation Never Stops”, we continuously 
strive to contribute our R&D excellence in different technologies like Blockchain and NLP to 
create a better digital future and scale the company into a leading intelligent ICT-enabler in 
the new era.” 
 
CITIC Telecom CPC has embarked on an innovative and intelligence transformation journey 
with its Intelligence and Communications Transformation MiiND (ICT-MiiND) strategy, to 
cater for the changing needs of the future.  The company continually invests in research 
and development to improve internal operations and deliver innovative customer-facing 
products and services, and artificial intelligence is a core focus of that R&D recently. The  
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company’s ability to deliver the Smart Warehouse Solution in just six months demonstrates 
the agility advantage CITIC Telecom CPC enjoys having set up a dedicated data science and 
innovation team to spearhead research and development in AI, ML, and deep learning. 
 
Mr. Mark Weaser, APAC Vice President at OutSystems, said, “CITIC Telecom CPC’s ‘Best in 
Future of Operations, Future Enterprise Award’ from IDC is a testament to the company’s 
innovative culture and development approach. Time and again, we see OutSystems used 
alongside artificial intelligence to deliver disruptive innovation. OutSystems provides the 
development speed and agility needed to quickly turn brave experiments into brilliant digital 
products, as this award recognizes. We congratulate CITIC Telcecom CPC and are proud to 
have played a part in their success.” 
 
Mr. Daniel-Zoe Jimenez, Vice President for Digital Innovation, CX & SW Applications, DNB 
and SMB Research, IDC Asia/Pacific said, "Innovation is not a project, but instead it's a 
journey; and CITIC Telecom CPC motto 'innovation never stops' is a good reflection of this. 
By leveraging digital technologies to unify enterprise data streams, the warehousing and 
engineering teams effectively increased the warehouse inventory management system's 
efficiency and operational resilience. As Hong Kong’s Best in Future of Operations 2022, 
CITIC Telecom CPC is recognized by IDC due to its ability to rethink the way operations are 
managed, shifting to a model that fosters data-driven resilient decision making, by 
leveraging real-time data, digital engineering, and data science.” 
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About CITIC Telecom CPC 
We are CITIC Telecom International CPC Limited (“CITIC Telecom CPC”), a wholly-owned subsidiary of CITIC 

Telecom International Holdings Limited (SEHK: 1883), serving multinational enterprises the world over by 
addressing their specific ICT requirements with highly scalable tailored solutions built upon our flagship 

technology suites, comprising TrueCONNECT™ private network solutions, TrustCSI™ information security 

solutions, DataHOUSE™ cloud data center solutions, and SmartCLOUD™ cloud computing solutions. 
 

With the motto “Innovation Never Stops,” we leverage innovative technologies, embracing AI, AR, Big Data, 
IoT, and other cutting-edge emerging technologies to transform technical potential into business value for our 

customers. As an enterprise digital transformation partner, we strive to help our customers achieve industry-
leading positions, high agility, and cost-efficiency through digitalization. 

 

With our Global-Local capabilities, we are committed to providing our customers with one-stop-shop ICT 
solutions with superior quality. Having a worldwide footprint across 150 countries, including Asia, Europe and 

America, Africa, the Middle East, and Central Asia, our global network resources connect over 160 points of 
presence (POPs), 21 Cloud service centers, 30+ data centers, and two dedicated 24x7 Security Operations 

Centers (SOCs). We are certified with a series of international certifications, including SD-WAN Ready, ISO 

9001, 14001, 20000, 27001, and 27017, to ensure our services compliance with international standards and 
resources for enterprises.  We offer local professional services, superior delivery capabilities as well as 

exceptional customer experience and best practices through our global presence and extensive industry know-
how, becoming a leading integrated intelligent ICT service provider to enterprise customers. 

 
For more information, please visit www.citictel-cpc.com 
 

About OutSystems  

OutSystems was founded in 2001 with the mission to give every organization the power to innovate through 

software. The OutSystems high-performance low-code platform gives technology leaders and developers the 
tools to rapidly build and deploy their own business-critical applications. The company’s network spans over 

600,000 community members, 400+ partners, and active customers in 87 countries across 22 industries. 
OutSystems is “The #1 Low-Code Platform®” and a recognized leader by analysts, IT executives, business 

leaders, and developers worldwide. Some of the most well-known brands use OutSystems to turn their big 

ideas into software that moves their business, people, and the world forward. Learn more at 
www.outsystems.com. 

 
About IDC’s Future Enterprise Awards 

In its sixth year, the 2022 IDC Future Enterprise Awards received more than 1,000 nominations across 

participating countries, including Singapore, Indonesia, Philippines, Malaysia, Thailand, Hong Kong, Taiwan, 

China, South Korea, India, Australia, and New Zealand. The IDC Future Enterprise Awards recognize 
outstanding organizations that make critical breakthroughs in business transformation in one or more 

dimensions in IDC’s digital transformation (DX) framework. IDC uses a consistent process and criteria to assess 
all nominations which are judged by regional analysts and then a regional panel of judges including IDC 

Worldwide analysts, industry thought leaders, and academia. To learn more about the Future Enterprise 

Awards visit idcdxawards.com.  

 
Media Contacts: 

 
Catherine Yuen 

CITIC Telecom CPC   

(852) 2170 7536 
Email: catherine.yuen@citictel-cpc.com  

 
The Hoffman Agency on behalf of 

OutSystems 

Email: OutSystems@hoffman.com 

 

 
 

 

 
 

 

http://www.citictel-cpc.com/
http://www.outsystems.com/
http://www.idcdxawards.com/
mailto:catherine.yuen@citictel-cpc.com
mailto:OutSystems@hoffman.com

