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Secure Remote Access to Private Network

TrueCONNECT™ Remote is the remote access solution for mobile commuters especially the “road warriors”,
frequent travelers and satellite office staff to access their corporate network remotely, securely and
conveniently. With TrueCONNECT™ Remote, mobile commuters can link securely to their corporate network
resources or applications via Internet as if they are accessing their corporate LAN inside their company
premises.

:

> Can be used in conjunction with TrueCONNECT™ Premium & TrueCONNECT™ Express services
> IPSec or SSL encryption options available

> Independent of Internet access means: xDSL, wired and wireless technology

® World-class Connectivity Solution ® Access to Corporate Network Anytime Anywhere

® Fully Meshed Topology ® Scalable

© Secure © 24 x 7 Customer Services Hotline Support
Reliable, Resilient and High Quality © Service Management Portal -

Optimization of Resources and Cost-Effective MﬂnﬂgedCONNECT
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Ensured Security

Access to corporate database is sensitive and mission critical.
TrueCONNECT™ Remote adopts IPSec or SSL encryption
standards, which provide tamperproof protection for
information transmitted over the Internet. In addition, enterprise
has absolute control of the access right of their relevant users,
hence maximizing the privacy and data confidentiality.

Enhanced Manageability

Through the intuitive web-based account management
interfaces, corporate administrators can keep track of and
monitor individual users’ access logs anytime. Authentication
can also be controlled with assignments of User ID and Password
as well as Security Token.

Cost Effectiveness

TrueCONNECT™ Remote is a fully managed service. It helps
customers save cost on capital investment, as well as the
operating costs in running and maintaining their own access
gateway. Moreover, customers have the flexibility to subscribe
the service according to the number of mobile users.

Robust Reliability

The access gateway of TrueCONNECT™ Remote is hosted in
CITIC Telecom CPC’s world-class IDC with connection to CITIC
Telecom CPC’s core IP network. TrueCONNECT™ Remote service
is closely monitored by CITIC Telecom CPC’s Network Operation
Centre to guarantee service quality and availability.

Access Anywhere by Any Means
TrueCONNECT™ Remote enables mobile workers to link up to
the corporate network from any parts of the world with any
means of Internet access, such as xDSL, wired and wireless
technology.

24 X 7 World Class Support

CITIC Telecom CPC is committed to provide specialist support
through our network monitoring system. With the combination
of our experience and expertise, around-the-clock telephone
and email consultation are available for customer enquiries and
technical assistance.
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Enhanced Identity Authentication with Security Token
ONE OF THE MOST IMPORTANT PARTS OF OUR COMMITMENT IS TO KEEP YOUR BUSINESS INFORMATION SECURE

CITIC Telecom CPC introduces a token security system to further safeguard your information as you use our TrueCONNECT™ Remote
Service. With the two-factor authentication feature, users simply enter User ID and Password as normal login procedure, in addition

with the 6-digit token Pass Code.
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® Enterprises with mobile executives and frequent travelers

® Remote office workers

© Companies with concerns on data security through remote access

© Enterprises using TrueCONNECT™ private network service (Layer 3 VPN)
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