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Powerful Artificial
Intelligence

Complex IT operations patterns can
be identified and aligned with changing
business priorities by our in-house team
of data scientists to detect business
impacts from any IT anomalies.

Simplicity and Precision
Advanced Al and algorithmic modules are

developed to examine massive volumes of data
quickly and accurately for detecting anomalies,
analyzing root causes and improving alert efficiency,
while providing a comprehensive macro-view of the

entire operation.

Active and Comprehensive

Monitoring

Comprehensive operations monitoring, with

intelligent analysis, deepens IT resource planning to

proactively identify areas of IT performance and user
experiential insights from handling IT

experience improvement.
challenges, understanding customer @)

processes, and other business factors.

DN

Business Scenarios and
Knowledge Integration

Highly effective and productive business-drive
AlOps algorithms are developed via
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an Intelligence
-driven Strategy
for an Innovative

Future

To fully embrace this global
digitalization era and excel as

one of the world’s most
pioneering service providers,

CITIC Telecom CPC has created a
guiding framework for the future.
We call it ICT-MiiND.

By fusing innovation and intelligence,
with smart learning and infrastructure
resources, ICT-MiiND has integrated a full
stack of services data onto our ICT
platform, resulting in advanced new
capabilities.

ICT-MIiiND is supported by our extensive
global experience, decades of business
know-how and dedicated R&D capabilities.
Through ICT-MiiND, we developed our
cutting-edge AlOps (Artificial
Intelligence for IT Operations) platform
that is integrated with latest
technologies — such as Big Data,

Al, AR, 1oT and Blockchain,
underpinning a new era of

smarter enterprise IT service
management.




Creating Opportunities

through Innovation
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Al + SD-WAN Intelligent
Network Solution

Al + SD-WANE BE4 #% AR 7%

Combines Al and Big Data analytics with sophisticated
WAN technologies to provide dynamic routing that
optimizes network performance & reduces cost. Further
enhancement of intelligent SD-WAN features with loT and
5G capabilities and smart router are on the way.
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AR Remote Hand Enhanced
Operations and Maintenance Service

AR TEIR BinEE R

Uses advanced wearable AR technology to dramatically
enhance the efficiency of remote operations, maintenance
and troubleshooting processes, reducing time and cost
while achieving better results with continuous
enhancement of remote maintenance functions.
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> Global-Local Intelligent DICT Service Partner
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Secure Al Intelligent Cyber
Defense Solution

Secure Al EERMEFE TR

Uses an intelligent behavioral approach to quickly
identify threats and formulate findings into actionable
insights.  Closed-loop security management service,
including detection, analysis, alert, response and
backtracking will be provided.
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Analytics-driven Data Technology
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Transforms cloud services from simply providing computing
resources to being able to offer sophisticated data services.
Utilizing intelligent algorithms and powerful computing
capabilities, the innovative cloud DT platform can perform
data collection, machine learning, data correlation and
analysis with continuous enhancement of basic and edge
computing capabilities.
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