Press Release
FOR IMMEDIATE RELEASE

CITIC Telecom CPC Wins the Growth Excellence Award
for IP-VPN Service
Evidences Global Recognition for Its Performance
Hong Kong, October 18, 2013 – CITIC Telecom
International CPC Limited (CITIC Telecom CPC), a whollyowned subsidiary of CITIC Telecom International Holdings
Limited (SEHK: 1883), was honored to announce the
winning of the “2013 Frost & Sullivan Asia Pacific Best
Practices Awards – Greater China Growth Excellence in
IP-VPN Market”. The award testifying to the recognition
it enjoys worldwide for its innovative technology and
excellent quality services.
World-class Recognition for Industry-leading Service
The “2013 Frost & Sullivan Greater China Growth Excellence Award in IP-VPN Market” is
conferred to the company that has demonstrated excellence across two key facets –
growth strategy and growth implementation. Frost & Sullivan analysts, together with an
internal panel of judges evaluated the nominees based on their revenue and revenue
growth, market share growth, innovation and achievements, as well as customer
satisfaction.
Frost & Sullivan pointed out that “CITIC Telecom CPC was well-acknowledged for its
continued excellence in the VPN market and unremitting effort in service enhancement
and product innovation, achieving exemplary growth rate in 2012, which outcompetes
most of its competitors in the Greater China VPN market.”
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“We are honored to receive this award from Frost & Sullivan, which recognizes CITIC
Telecom CPC’s substantial effort and investment in TrueCONNECT™ MPLS VPN service,
which today manage over 60 Points-of-Presence globally,” said Mr. Stephen Ho, CEO of
CITIC Telecom CPC. “Being ‘customer focus’ is what underscores our success. This award
recognized our success in designing and implementing a customers-first strategy that has
produced tangible and quantifiable results, which echoes our mission – Striving for Service
Excellence.”
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Quality is the name of the game
In fact, CITIC Telecom CPC is the first VPN service provider in Hong Kong to receive all
three ISO certifications – ISO 9001, ISO 20000 and ISO 27001. This demonstrates the
company’s effort in delivering exceptional quality service with high security standard.
Leveraging on the reliable infrastructure brought by TrueCONNECT™ MPLS VPN, CITIC
Telecom CPC has launched two flagship products – TrustCSI™ Information Security
Service in 2007 and SmartCLOUD™ Cloud Computing Solution in 2011, which complement
each other seamlessly and together drive forth the company’s business continuously.
Going forward, as businesses continue seek for trusted partner to help for their global
expansion, CITIC Telecom CPC will continue it’s effort to extend its geographical footprint
by strengthening its network infrastructure as well as forging strategic partnerships with
regional communications providers.
It will also continue its effort in providing
sophisticated managed security services, cloud computing solution as well as a suite of
managed services to serve the market as a trusted ICT solution partner.

Mr. Ivan Tang, Senior Vice President of Sales at CITIC Telecom CPC receives the “2013
Frost & Sullivan Asia Pacific Best Practices Awards – Greater China Growth Excellence in
IP-VPN Market” on behalf of CITIC Telecom CPC.
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About CITIC Telecom CPC
CITIC Telecom International CPC Limited (“CITIC Telecom CPC”), a wholly owned
subsidiary of CITIC Telecom International Holdings Limited (SEHK: 1883), is a trusted
Information and Communication Technology (ICT) solutions provider with multiple
branches across Asia Pacific, and a preferred partner by multinational corporations and
business enterprises.
CITIC Telecom CPC delivers a range of innovative services, including: TrueCONNECT™ an advanced MLPS VPN service which employs state-of-the-art fully meshed network,
TrustCSI™ - an integrated suite of information security solutions, and SmartCLOUD™ –
smarter, better and high performance cloud computing solutions which complement the
company’s managed network and managed security solutions.
As further testament to its commitment in providing premium quality services in the Asia
Pacific region, the company became the first VPN service provider in Hong Kong to
achieve all three ICT related certifications in ISO 9001 – Quality Management System, ISO
27001 – Information Security Management System and ISO 20000 – Information
Technology Service Management System. Learn more at www.citictel-cpc.com.
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Media Contact:
Rowena Leung
CITIC Telecom International CPC Limited
Tel.: (852) 2170 7536
Email: rowena.leung@citictel-cpc.com
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