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Customer Configuration Change Request Form

Customer ID #:      
It is critically important that you should provide us with the information we need, otherwise your service date may be delayed, and additional charges may be incurred from the phone company.

	Point of Contact

	
	Administrative / Technical Contact

	Company
	     

	Name
	     

	Title
	     

	Address
	     


	Telephone
	     

	Fax
	     

	Pager / Mobile
	     

	Email Address
	     

	Upon receipt of this form, the request will be processed in next working day (Mon.-Fri. 9:00am to 5:00pm)

 FORMCHECKBOX 
   Static route modification / Network parameter change
 FORMCHECKBOX 
    One to one mapping (NAT) / NAT reconfiguration
 FORMCHECKBOX 
    IP modification

 FORMCHECKBOX 
    Access Control (only apply to Access Plus Customer, TCP port only)

 FORMCHECKBOX 
    Create TrustCSI UTM administrative account **

 FORMCHECKBOX 
    Others
Details / Remarks # :
     

	Customer Declaration
	CITIC Telecom CPC use only

	Accepted and confirmed by

_______________________________                        
Authorized Signature with Company Chop        Date

Name:      
Title:      
	___________________                   
Done by                         Date


# Use separate sheet if necessary 
** I understand and accept that once the administrative account has been granted to my company, any configuration changes NOT made by CITIC Telecom CPC will not be supported by CITIC Telecom CPC.  In case customer request CITIC Telecom CPC for resolving problem on the UTM thereon after, CITIC Telecom CPC can only reset the UTM with the configuration setting that has been agreed & signed by the customer during services startup or the configuration setting suggested by CITIC Telecom CPC.  However, such reset is only applicable so long as CITIC Telecom CPC can access the UTM.
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